A step-by-step guide to searching for Naval Service Records
Provided by the Naval Historical Society of Australia

Overview

Naval Service Records => National Archives of Australia
Naval Service Records can be obtained through the National Archives of Australia.

= For service before 1970, information is on the web and you can do a free web search. Just follow our
step-by-step guide.

= For service after 1970, the information is not on-line. You must make a formal, written application to
the National Archives. Our guide shows you how to do that.

What’s so special about 1970?

In 1970, the Navy computerised its personnel records.

Prior to 1970, Service Records were recorded manually on paper. All of those paper-based records have
been scanned and can be viewed on the National Archives website.

From 1970 on, the paper records stopped and all Service history is recorded in the Navy’s personnel
computer system which is held by the Department of Defence. These records are not accessed via the web.
You must ask the National Archives for the records and they, in turn, may have to request the records from
Defence. The whole process is more complicated.

Pre-1970 Service Records

Post-1970 Service Records

= National Archives website = Request to National Archives
= |mmediate = May take a few months
= Free = May involve a cost

Where to from here?

Our step-by-step guide will explain in detail how to make your search for Naval Service Records.

Start your computer, open your favourite internet browser, and go to the website for the National Archives
of Australia (www.naa.gov.au).

If you’re not sure how to go to the NAA website, then enter the NAA’s website address (www.naa.gov.au)
in the browser’s Address field - that’s where the browser displays the internet address of web sites —and
then press Enter.

Now, follow the step-by-step guide...
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National Archives

The collection Records management Visit us About us Search the collection F
e Use aweb browser to go Latesttweets
to the National Archives of
Australia website

(www.naa.gov.au).
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than 100 years of Australian Governmant Qurwebsite is a great place to get an
records, documenting the history of overview of recards management and what

H H individuals, communities, and the nation our agency needs to have in place
e C(lick the link to go to the JouragEncy ’

Search the collection Managing your agency records

Service Records page.

Order copies of recards Publications and tools
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RAN Service Records : —
Records management Visit us About us Search the collection Fx

Home > The collection > Popular research topics > Defence > Service records

e Midway down the page
you should see the
heading for “Royal
Australian Navy (RAN)”.

Service records
The National Archives holds recards about semice in the Australian defence forces
frorn Federation in 1901, Find out how to access the records we hold relating to

senice with the

Australian Army (Army)

* Boer WWar
R . “ R Australian Gonstitution and ® World War |
e Click either “Service to Fegeration  Sarvie hetwein fhouwoliTuars
” “« : Cabinst o World War l
1970 or SerVICe after ‘Def'.eru:e ® Serice after World War ||
1970”. e y
Service records Royal Australian Navy (RAN) ;
- Men of the Royal Australian Navy hauling up
| hapgeEmEnin | * Service up t0 1870 - anchor, 1845 (NAA 41200, L2875)
Arny —World War | ® Sevice after 1970

Army — Between the

Royal Australian Alr Force (RAAF)
Wars

What era are you searching for?
If you’re searching for pre-1970 records, then proceed
to step 3 of this guide.

If you’re searching for post-1970 records, then jump to
step 9 of this guide.
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Pre-1970 Service Records

Step 3

Start search

e You're on the page for
Royal Australian Navy
service records for the
service period that you
chose earlier.

e Scroll down to the
heading “Find and view a
Navy service record
online”.

e (Click the link for “Go to
Name Search”.

Step 4

Search as a guest

® You’re on the “Search the
Collection” page.

e (Click on the box that says
“Search as Guest”

=Y NATIONAL
1a(] ARCHIVES
Aastritln Gevrmmest

Your story, our history  National Archives of Australia

(LTI The collection Records management Visit us About us Search the collection F

Home > The collection > Popular research topics > Defence > Senice records > MNavy — Up to 1970

Royal Australian Navy from 1911

Navy service records

The Royal Australian Navy (RAN) was establiched in 1911, The main records are service cards. In addition to the sewice records the
Archives holds Naval Ofiicers' confidential reports and ships' ledgers for Her Majesty's Australian (HIA) ships

Another useful series is held at the Australian War Mermarial — the Naval Force (ANF) Engagement and Service records (1903-11)

S " The table below outlines the records held at the National Archives. They are listed in chronalogical order
Australian Constitution and
Fede Collection references

Cabinat

There are usually one or two cards for each person

[Find and view a Navy service record nnline]

All Navy record of service cards (serigs AB7E2 and AB770) have been digitised and are available to view online
S— «

1
2. Enter the family name of the service person — make sure it is the name used at enlistment
3. Select 'Navy personnel records 1911-1976" from the dropdown menu,
4. Search
6. Display the results of your search. If there are too many, you can refine this search result, and then enter the person's given
names and/or service number.
B. Use the link to “iew digital copy’. ¥ou can also print 3 copy of the record
i Search the website |m
NATIONAL

18 (| ARCHIVES

Austra oF AUSTAALIA

Your story, our history National Archives of Australia

[CTTCM  The collection Records management Visit us About us Search the collection A

Home > The collection > Using the collection > Search the collection

Search the collection

Search the collection “fou can search using: Basic search, Advanced search, N: , PhotoSearch or ger arivals indenx.

e L U R C | ] «

f‘S"tap‘abyﬁaf;ep gu;ée,faﬁ
s

Registering as a researcher allows you to set preferences, view previous searches and regquest to have records issued to a reading
room.

What's in the collection
TS Register |
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Pre-1970 Service Records (continued)
Step 5 i A o —

Your St()l'y, our hiStU!‘y Exit RecordSearch Wiew previgus searches Help

Enter search details

RecordSearch - Advanced search hameSearch FhotoSearch Passenger arrivals index

® The RecordSearch page
has several tabs. Click the
Keywaords |

“Name Search” tab Need help?
Date from l:l to l:l Doing a basic search

Step-hy-step quide for researchers

1. In the data entry box to RacoriSsach utorals
the right of Family Name, E—
enter the Surname
followed by all, full, e A
Christian names. Do not N Eﬂﬁ*&?ﬂl‘fﬁ? NameSearch
enter a comma between ST S By
the surname and the first
Christian name.

Bringing Thern Hame name index

Exit Record: h  Wiew previnus searches Help

PhotoSearch

RecordSearch - Basic search RecordSearch - Advanced search Passengers arrivals index

|n th|s example' we are Family name Srith John Leanard :
Category of records S categony of records

sea rChIng fOF the SerVIce [“lUse exact spelling EE ) records Other records of interest:

Allrecords
Australian Defence Forces personnel recards Ahoriginal and Torres Strait Islander records

records Of JOhn Leona rd Army personnel records Australian Federal Government employee records
. . EoerWar Marthern Territory evacuees records
Sm |th . SO, u nder fa mi Iy Search Clear “World War | Australia's Prime Ministers
World War ll A
name we Would ente r: AW’?;;Q‘DE;:S;';EDDSFQ;‘M”  Jtion about the collection and the different types of records held by
the Archives

Uther defence records

Tips on searching Service pay records
Smith John Leonard RecorgSearch Forum RAAF sccidertraports

Australian Prisoners of \War records —
Court martial records

Repatriation cases (Boer War 8 W)

“War gratuity records

2. In the drop-down box for e secerecorcs
try Inventions Directarate
HcategOI’y Of RECOI’dS", Papua MNew Guinea evacuees recards ]
choose “Navy personnel
records”.

3. Click “Search” to start the
search.

Step 6 .l s

Your story, our history

Exit B i} ch View previous searches Help

NameSearch results

RecordSearch - Basic search RecordSearch - Advanced search PhotoSearch Passengers arrivals index

e Click on “Display” to see
the details.

Family name How Category | Number
If there is more than one searched o hes
match, then you’ll have a L |
chance to drill down to e
your selection on the next |

[ Display I [Reﬂnelh\ssearchresu\t] [ Mew Search

screen.
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Pre-1970 Service Records (continued)

Step 7

Item Details

The “Item list” screen
provides some basic
information to confirm
your selection.

There is on-screen option
to view this information
as a “List report” or a
“Detailed report”.

If there is more than one
item, review the item
details.

Choose the line that fits
your search. To view the
digitised service record,
click the icon marked
Digitised Item (or “View
digital copy” on the
Detailed report”).

Step 8

Digitised record

e The original service
record opens in a pop-up
window. You can scroll
through the pages and/or
print the record.

.

Your story, our history

NATIONAL
ARCHIVES

RecordSearch - Basic search

News search

Display 20 || search results per page
Displaying 1 to 2 of 2
Select

Series  Control

NameSearch

RecordSearch - Advanced search

View selection

H « » M

Item title

Exzit RecordSearch View previous searches Help

PhaotoSearch Passengers arrivals index

Return to search result

- @ List report
O Detailed report

Date Digitised Item
no. symbol range  item barcode
4] ABTTO ShITH J SMITH JOHN LEONARD : Sewvice Mumber - PW7407 : Date of birth - 08 Jun 1826 : Place of | 1933 - 4539431
L. hirth - PRAHRAN : Place of enlistment - PORT MELBOURNME : Next of Kin - SMITH 1948 = h
=
MARGARET Z
Access status: Open Location: Canberra
[l ABTTO SMITH J SMITH JOHN LEONARD : Serwvice Number - PAZE4S : Date of birth - 10 Aug 1922 : Place 1939 - 4539432
L of birth - RENMARK SA : Place of enlistment - PT ADELAIDE : Mext of Kin - LEONARD 1948

Access status: Open

-
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% E ARCHIVES @Read
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: O Erlarge
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i}
o e/ Kin

g o .
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@
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Exit digital copy
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This is the last step for searching for pre-1970 Service Records.
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Post-1970 Service Records

Step 9

Former Servicemen
e Refer the [El{33) arrow

e Contact DOD

Step 10

National Archives
e Referthe arrow

e Contact National
Archives.

Note:
¢ [t may take months for
the records to become
available.

® Records can be viewed
ONLY in Canberra.

¢ A fee applies to make
copies

This is the last step in the guide.

r;i NATIONAL
ki i | AU ARGHIVES

Your story, our history National Archives of Australia

[BNCS  The collection « Records management Visit us About us Search the collection P!

Home > The collection » Fopular research topics » Defence » Service recards > Navy — After 1970

Royal Australian Navy beyond 1970

From 1970, the Department of Defence d an electronic system of recording service information. Known ag the Naval
Personnel Establishment and Management System (NPEMS), the presentation of this senice information is quite difierent ta the
setvice cards used up to 1970

What's in a post-1970 Navy service record?

NPEMS docurnents contain historical infarmation about the service person including date of birth, next of kin, marital status, address
on entry, dependent children, awards and decorations, courses undertaken, leave details, postings and movements.

Access to records

or former serving members and their next of kin
If you are a former serving member and you wish to obtain a copy of yourfrecord of service, please write with proof of identity to the

Staff Officer Navy Records at the address below. Relations of those who jave served may also write, including proof of their next-of-kin
relationship

Staff Officer Navy Records
CQueanbeyan Annex
Ruszell Offices
Department of Defence
Canberra ACT 2600

Tel: (02) 6266 5964

From the National Archives

The Mational Archives can provide access to post-1970 Mavy service records.

Please be aware that under our legislation, Archives Act 1983, the National Archives may only release records which are in the open
access period.

Post-1970 Naval Personnel Establishment and Management System (MPEMS) records are held by the Department of Defence in

Canberra. We request records from Defence to angwer your inguiry.

Records, if located, will be termporarily transferred to the Mational Archives' Canberra office. This process may take up to three
raonths

Once a record has been received by our Canberra office, a quote for the provision of an online copy or a photocopy will be sent to you.
You may also choose to the view the record in the Canberra reading room of the National Archives at no cost

0 reguest a post-1570 Navy serice record, please contact the National Reference Service:

Online: general reference inguiry

Tel: 1300 556 551

Fax: 1300 886 852

Mail: National Reference Serice, Mational Archives of Australia, PO Box 7425, Canherra Business Centre ACT 2610,

Australia

NHSA_Searching for Naval Service Records120607.doc Page 6 of 6



